
Returns Request Form 
 

Company Confidential - Copyright 2010 - Captec Ltd                             Page 1 of 1 

H:\0.ISO_9001_Quality\Forms\Technical_Support\Returns_Request _Form_FTS.01(09.10).doc 

  

Contact Name  

Company Name  

Address  

 

 

Telephone No.  

Fax No.  

E-mail Address  

 

PLEASE COMPLETE ALL FIELDS. 
INCOMPLETE FIELDS WILL PREVENT THE ISSUE OF AN RMA NUMBER.  

YOUR ATTENTION IS DRAWN TO THE CONDITIONS BELOW. 
 

Captec Part No. Item Serial No. Captec Invoice No. Captec Account No 

    

 
Reason for Return / 
Description of Fault 
 
 

Please make Fault Descriptions  
as detailed as possible 

 

 

 

 

 
1. Captec operates a 12 month “Return to base” warranty system as standard. 
2. The customer is responsible for carriage charges involved in returning the suspect item for repair. Captec will bear the carriage 

charges when returning the item to the customer.  
3. Where possible, Captec will repair the item in-house. It may be necessary to return faulty items to their original manufacturer for 

repair which can involve additional delay. Where an RMA number has been issued by us within 14 days of purchase and the item 
has been confirmed faulty, a replacement may be supplied at our discretion. 

4. Where a replacement item has been issued in advance, an invoice will be raised for the replacement part. Provided that the faulty 
item is then returned to us within 14 days of the replacement item being despatched, a credit will be applied against that invoice. 

5. If an item is being returned for credit, it must be complete with all packaging, software, accessories and documentation and be in 
suitable condition for resale. Where this is not the case, a restocking fee of 15% of the original invoice value of the item will be 
applied. 

6. Items returned to Captec without a valid RMA number will not be accepted. Any carriage charges involved in returning the item to 
the customer will be charged to the customer’s account. 

7. Items returned to Captec in unsuitable packaging or items damaged in transit  will not be accepted. Any carriage charges involved 
in returning the item to the customer will be charged to the customer’s account. 

8. RMA numbers issued will be valid for 14 days only. If an item has not been received within that time, the RMA will be closed and 
another application will need to be made. 

9. Where an item is returned for repair under warranty but is found to be without fault after test, a standard charge of £95.00 +VAT will 
be applied to cover the costs of administration. 

 

I accept Captec’s Terms 
& Conditions 

 
 

Signature: 

  Captec  RMA No 
 

(Captec internal use only 

 

Date:   

 
PLEASE FAX COMPLETED FORM TO: 01489 866088 


